KOMPAS

KOMPAS d.o.0.'s GENERAL CONDITIONS AND INSTRUCTIONS
I. GENERAL PROVISIONS

The present General Conditions and Instructions form an integral part of the Contract concluded between KOMPAS d.o.0. (hereinafter: Kompas) or an Authorised Travel Agent and the Customer who decides
to purchase a holiday, travel or tour package or any other service provided by Kompas or other Authorised Travel Agent.

The General Conditions shall apply to holiday, travel and tour packages and other services organised or provided by Kompas, as well as to holiday, travel and tour packages or other services by other travel
and package holiday and other service providers whose products and services Kompas offers in its branch offices and through distance sales. Kompas' General Conditions shall be deemed applicable unless
stipulated otherwise in these General Conditions or in any contract for holiday, travel and tour packages or other services provided by other organisers of holiday, travel and tour packages or other services.

The organiser of a tour/trip/holiday shall be the travel agency stated to be the organiser of the tour/trip/holiday in a Travel Package Contract, vouching to carry out the published programme in accordance
with the listed package contents.

In the case where special operating conditions or an individual programme modify the provisions of any Item in these General Conditions and Instructions, the reference or provision stated in that programme
shall prevail.

In case of booking made via telephone or online, it shall be considered that the Customer has accepted the provisions of these General Operating Conditions at the moment of making the booking via
telephone or the Internet. Customers may obtain full information on the provisions of these General Conditions and Instructions at the website http://www.kompas.si or any other website at which Kompas,
acting as the provider of its own or other agencies’ tour and holiday packages, provides its services online, these Conditions bearing a special indication and being made widely accessible.

A Customer (or tourist/passenger/holidaymaker, etc.) shall be any person carrying out a valid booking or purchase and payment of a holiday/travel/tour package or other Kompas' service, to whom these
General Conditions and Instructions for Holiday/Travel/Tour Packages apply.

1. BOOKING A HOLIDAY, TRAVEL OR TOUR PACKAGE

A Customer may book a holiday, travel or tour package listed by Kompas at any Kompas' branch office or Authorised Agency or from a distance. Upon booking, Kompas and the Customer shall conclude a
Travel Package Contract, which shall at the same time constitute a booking confirmation and contain either information on the Customer’s holiday, travel or tour package arrangements, or the reference to
a holiday/tour programme/itinerary where such information is listed. Upon making a booking, a Customer shall be bound to provide all information and documents required by the programme of the package
in question, and pay the registration and booking fees and the fee for the drawing up of a travel package sale offer (hereinafter collectively referred to as: booking costs).

For its services, Kompas shall charge its Customers standard booking fees and the travel package offer costs in the amount of € 12.00 per registration form in the case of daytrips, and € 23.00 per registration
form (voucher) for all other travel, tour and holiday packages. In the case of complex offers to be compiled, Kompas shall charge booking fees in the amount of € 30.00.

A Customer shall be bound to provide information that is true and entirely correct. Should a Customer fail to state correct information upon making the booking, then this Customer shall bear the exclusive
responsibility for any costs or consequences resulting from providing incorrect information.

Customers' bookings shall be binding. They shall only be able to withdraw from them in accordance with the provisions on Package Cancellation by Customers (Item VII of these General Conditions). A
Contract shall be deemed valid when it has been signed by a Customer, or upon making the payment, regardless of whether it has been signed or not.

In addition to an express written booking or signed Contract, any other order made orally or in writing and containing the Customer’s first and last name(s) and the name(s) of other travellers/holidaymakers,
credit card number(s) or other payment instrument ID, the payment of registration fee shall or part thereof, payment of application or booking fee, an implicit act suggesting that a Customer has made a
binding booking, or a booking containing any of the abovementioned information, shall also be considered a binding booking.

When making a booking on request (RQ-request), a Customer shall pay a booking fee in the amount related to the scale of cancellation costs by the responsible organiser and the foreseen departure date, a
minimum of € 42.00. Thus, everything listed in these Conditions or in the conditions of the responsible organiser shall become legally binding for both the Customer and the organiser should the responsible
organiser confirm such a booking on request.

If a Customer decides to make a booking on option (demand or offer), the applicable conditions for the conclusion of the Contract shall be those listed in the option document. The option shall not apply and
shall not be binding for the Customer nor the organiser in the event of force majeure or a ‘stop booking’ scenario.

IIl. PAYMENT

The date on which a Customer carries out the payment at a Kompas sales office or an authorised agency or the date when payment arrives to Kompas' transaction account shall be considered the payment
date. The booking shall be confirmed when the funds appear on Kompas' transaction account.

Upon making the booking, a Customer pays a registration fee in the amount of 30% of the holiday, travel or tour package, or the amount stated in the programme/itinerary of the tour/holiday, and the
booking fee. The balance shall be due for payment at least 8 days prior to the start of the tour/trip/holiday or as stated in the programme.

In the case when a Customer or an Authorised Agent does not pay the balance/outstanding portion of the contractual obligation, it shall be considered that the Customer has terminated the Travel Package
Contract; in such a case, the provisions on the Customer’s withdrawal from the Travel Package Contract listed in Item VII of these General Conditions and Instructions for Holiday and Tour Packages shall
apply, mutatis mutandis.

Registration and booking fees paid correctly and in due time shall, subject to conditions laid out in these General Conditions and Instructions or subject to special operating conditions or to the particular
provisions of a programme, guarantee the paying Customer’s eligibility to fill a vacancy or take part in the holiday, trip or tour in question.

Upon departure, a Customer shall be bound to present to the tour leader the document proving the payment of the full price of the holiday/travel/tour package (referral/voucher); failure to do so will result
in the tour leader refusing that Customer’s participation in the tour/trip/holiday package.

Customers may make payments in cash or using other appropriate means of payment. If payment for the holiday/travel/tour package or other Kompas' service is not made in cash (but using credit or debit
cards, etc.), then Kompas, pursuant to the conditions of non-cash operations of financial institutions, shall in no case be able to grant a cash refund, but Customers may request a credit provided they are
eligible to do so.

Special payment conditions are listed in the offer and/or Service Price List.
IV. PRICES
The prices of holiday, travel or tour packages are listed in the programme/itinerary of each package and are valid from the date the programme/itinerary is made public.

In addition to the basic price of the holiday/travel/tour package, a Customer shall also be bound to pay all obligatory supplements (for visas, etc.) and potential optional supplements. The final price of the
holiday/travel/tour package in the Travel Package Contract to form the final price, thereby constituting the Customer’s final obligation under the Travel Package Contract in question.

The organiser of the holiday/trip/tour shall be entitled to increase the price at the latest by 20 days before the start of the holiday/trip/tour if any changes to the exchange rate of the contractual (agreed)
currency took place or if there was an increase in transportation costs, including fuel prices, or higher fees for certain services (at seaports, airports, etc.) that will affect the price of the holiday/travel/tour
package. The increase of the price is calculated using the same percentage that applied to the increase in the cost of the aforementioned price calculation elements. The contracting party or Customer shall
be entitled to terminate the Travel Package Contract if the aforementioned increase exceeds 10% of the basic price of the package. In this case, the Customer shall be entitled to a refund of the paid sum,
which does not include the right to the reimbursement of any damages and potential visa, insurance, vaccination and similar expenses.

The organiser of the tour or holiday shall inform Customers of any such increases in the price of the package in question.

In its programme/itinerary of the holiday/tour, Kompas may recommend that Customers pay already upon making their booking for services (additional or optional trips, sports equipment hire, etc.) to be
provided at the destination. In such cases, Kompas does not act as the organiser but merely as an intermediary. Therefore, Customers shall direct any complaints or compensation claims exclusively to the
actual providers of such services at the destination.

In its programme, Kompas may set a price of a package but also add an explicit mention that this price could decrease/increase if a certain number of participants apply or if other specifically defined

circumstances arise. Such a mention does in no way guarantee that such conditions for a price decrease/increase will actually occur. Customers shall not be entitled to withdraw from their Contracts because
the conditions for a price decrease have not occurred.
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Any potential discounts and benefits shall always be mutually exclusive and non-cumulative. If several discounts and/or benefits are possible, then a Customer shall be able to opt for the discount or benefit
that fits him/her/it best and for which he/she/it is eligible.

Lowest price guarantee - this is Kompas' commitment to refund the difference in the price of a holiday package if, after a certain term defined in an individual offer or brochure, a Customer comes across a
Kompas' offer providing the same holiday package at a lower price. The following aspects must be met for a package be considered a ‘same holiday package: same accommodation and room type, same

departure date and duration and departure airport, and concluded Contract for such a package as a whole with the same number of participants and other parameters stated in the Contract. It shall not be
possible to break the package down to individual parameters.

V. SERVICES INCLUDED IN THE PACKAGE PRICE

Unless a particular programme/itinerary states otherwise, the package price includes transportation (air ticket — economy class), hotel and catering services stated in the programme/itinerary of the tour,
and the costs of organising the tour.

Unless stated otherwise in a programme/itinerary, the prices of a package are per person in double/twin bed room hotel accommodation.
VI. FUEL SURCHARGE FOR CHARTER FLIGHTS

TABLE OF FUEL SURCHARGES FOR CHARTER FLIGHTS

Flight duration / fuel price Flights up to 1.5 hours Flight from 1.5 to 3 hours Flight from 3 to 4.5 hours
according to the PLATS (Corfu, Lefkada, Kefalonia, Zakynthos, (Samos, Kos, Heraklion, Chania, Santorini, Rhodes, (Hurghada, Sharm EI Sheikh, Aqaba, Amman,
system on the day of final Rotterdam, Tirana, Dubrovnik, Catania) Karpathos, Barcelona, Gerona, Vitoria, Madrid, Oviedo, Tenerife, Madeira, Azores, Keflavik, Faroe Islands,
calculation Antalya, Edinburgh, Manchester) Rovaniemi, Zanzibar)
Surcharge per Surcharge per Surcharge per person per Surcharge per person per Surcharge per person per Surcharge per person
person per one- person per return one-way flight return flight one-way flight per return flight
way flight flight
€701.00 to €800.00 per €4.00 £€8.00 £€6.00 €12.00 €8.00 €16.00
metric ton
€801.00 to €900.00 per £€8.00 £16.00 €12.00 €24.00 €16.00 €32.00
metric ton
€901.00 to €1,000.00 per €12.00 €24.00 €18.00 €36.00 €24.00 €48.00
metric ton
€1,001.00 to €1,100.00 per €16.00 €32.00 €24.00 €48.00 €32.00 €64.00
metric ton
€1,101.00 to €1,200.00 per €20.00 €40.00 €30.00 €60.00 €40.00 €80.00
metric ton
€1,201.00 - 1,300.00 per €24.00 €48.00 €36.00 €72.00 €48.00 €96.00
metric ton
€1,301.00 - 1,400.00 per €28.00 €56.00 €42.00 €84.00 €56.00 €112.00
metric ton
€1,401.00 - 1,500.00 per €32.00 €64.00 €48.00 €96.00 €64.00 €128.00
metric ton
€1,501.00 - 1,600.00 per €36.00 €72.00 €54.00 £108.00 €72.00 €144.00
metric ton

NOTE: The amounts listed in the table are calculated as the ratio between the duration of the flight and the price per metric ton of fuel according to the PLATS system on the day of the final calculation.
The final calculation will be done and the passenger will be informed about it no later than 20 days before the start of their trip. Current prices of aviation fuel are published every Friday on the following
website: https://www.iata.org/en/publications/economics/fuel-monitor/. The travel operator reserves the right to change the amounts listed in the table if the price per metric ton of fuel rises even above
the current highest amount listed in the table.

VII. SPECIAL SERVICES or ADDITIONAL SERVICES
Special or additional services shall be any service that are generally not included in the basic price of the package (single bed room, special diet, optional trips, etc.).

In the case where the offer for a particular package lists special or additional services, the Customer will express the wish to use them upon making the booking and the payment of these extras is added to
the basic price of the package. The published prices of additional or special services shall apply only in the case where they are ordered and paid for upon booking and paying for the basic package at the
booking point of sale.

VIIl. CUSTOMERS WITHDRAWING FROM THE CONTRACT OR CHANGING THEIR PACKAGE
Customers shall be entitled to withdraw from their Travel Package Contract at any time prior to the start of the packaged Holiday/Trip/Tour.

Customers shall be able to withdraw from their Travel Package Contract at the point of sale where they booked it. If a Customer withdraws from the Travel Package Contract, then Kompas shall be entitled
to require of that Customer the payment of adequate and eligible cancellation fee.

The amount of the cancellation fee depends on the period of time remaining until the start of the travel package arrangement. If Customers withdraw from a Travel Package Contract, Kompas shall reserve
the right to keep the booking fee. In the case of Travel Package Contracts concluded outside of business premises, the Customers shall be eligible to withdraw from the Contract within 14 days without having
to state the reasons behind the withdrawal and without having to pay the cancellation fee. In such cases, they will however be bound to settle Kompas' administrative and other actual expenses resulting
from the cancellation (such as booking costs, visa and insurance costs, airline fees, etc.).

In the case where a given programme sets out different conditions for cost reimbursement, the conditions defined in that programme shall apply.

The amount of the cancellation fee depends on the period of time remaining until the start of the travel package. Thus, these amounts shall be as follows:
- up to 30 days before the date of the beginning of the services to be provided — 20% of the package price;
- from 29 to 22 days before the date of the beginning of the services to be provided - 30% of the package price;
- from 21to 15 days before the date of the beginning of the services to be provided — 40% of the package price;
- from 14 to 8 days before the date of the beginning of the services to be provided - 60% of the package price;
- from 7 days to the actual date of departure or the beginning of the services to be provided — 100% of the package price; No-show without cancellation - 100 % of the package price;
- no-show without prior withdrawal from the Contract — 100 % of the package price.

The amount of the cancellation fee for sports event-related travel and sports match attendance depends on the period of time remaining until the start of the travel package. Thus, these amounts shall be
as follows:

- from 90 up to 45 days before the date of the beginning of the services to be provided — 50% of the package price;

- from 44 up to 30 days before the date of the beginning of the services to be provided — 70% of the package price;

- from 29 up to Tworking day before the date of the beginning of the services to be provided - 100% of the package price;
- no-show without prior withdrawal from the Contract — 100 % of the package price.

In the cases where Kompas is not the organiser of the holiday/travel/tour package, the following minimal conditions shall apply in order to determine the amount of package cancellation costs due to the
withdrawal from the Contract:

- up to 45 days - 20 % of the package price;
- from 44 to 35 days before the beginning of the services to be provided — 50 % of the package price;
- from 34 days prior to the actual date of the beginning of the services to be provided - 100 % of the package price.

In all cases where the subject of the contract is the purchase of air tickets, Kompas shall be entitled to hold the ticketing service charge in addition to the cancellation and administrative costs.
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If Customers does not show up or cancel the Travel Package Contract on the very date that the holiday/trip/tour begins or even after that, then they shall be bound to pay Kompas or another holiday/tour
organiser shall the full value of the package.

If, however, a particular programme states different conditions for reimbursement of costs due to the Customer’s withdrawal from the Contract, then the conditions laid down in that programme shall apply.

Upon withdrawing from a contract, Customers must sign an appropriate document provided by the salesperson. Should the Customer refuse to sign this document, then it shall be considered that they did
not terminate the Travel Package Contract.

Customers may also terminate a tour, trip or holiday when it is underway on their own free will and based on a written statement on termination. If Customers decide to terminate an on-going tour, trip or
holiday, then they shall not be entitled to any reimbursements of costs or purchase price, be it in part or in their entirety.

If a during an on-going tour a Customer decides to change the itinerary or does not travel in accordance with the programme that is a constituent part of the Contract with Kompas, then it shall be considered
that this Customer has withdrawn from the Contract during the tour. Also in this case, he/she shall have no right to any reimbursement of costs or purchase price, be it in part or in their entirety. In such a
case, Customers shall however be held responsible for any costs or damages borne by the organiser and caused by the Customers’ changes to the programme.

In the event of changes to the programme at Customers’ own initiative or due to force majeure, which do not involve any fault on Kompas' side, Customers shall not be entitled to claim any damages or price
reductions.

In any case where the subject of the Contract is the purchase of airline tickets, Kompas shall also be entitled to retain the airline tickets service charge (TSC) in addition to charging cancellation fees and
administrative expenses.

A Customer or the organiser of a tour, trip or holiday may, at a Customer’s request, modify the name(s) and number of passengers, accommodation arrangements and the date of departure after the
conclusion of the Contract, but only under the condition that such modification is possible without cancelling the existing package. Transfers onto third parties shall only be possible based on a written
notification or notification sent via email by the Customer at least seven days prior to the start of the travel package. For each such modification, Kompas shall charge booking fees. In the cases where the
costs of such modifications are higher, especially when a package includes a chartered or regular scheduled flight, which results in operators’ costs due cancellations and changes, Kompas will require the
reimbursement of such actual costs borne out of the modification(s) in question.

IX. CANCELLATION COVER CHARGE FOR PACKAGE CANCELLATION or CANCELLATION RISK INSURANCE with AN INSURANCE COMPANY

If upon making a booking a Customer anticipates to potentially encounter certain circumstances (personal or in the immediate family) preventing him/her from taking part in the holiday/trip/tour, then he
or she may pay a cancellation cover charge. The agreement on cancellation can be concluded at the latest on the date of the booking confirmation and shall only apply in the case of summons, unexpected
deterioration of one’s health condition or death in the immediate family (spouse, parents, children). Such a Customer may only claim the reimbursement of the paid sum based on the paid cancellation cover
charge upon presenting written proof of the underlying reason.

The amount of the cancellation cover charge is 5% of the package price. A particular programme might specify another amount of the cancellation cover charge or state that such payment is not possible.

Regardless of the paid cancellation cover charge, if a Customer cancels the package, Kompas shall be entitled to retain the booking costs as well as the sum of the paid cancellation cover charge. In the case
where the subject of a Travel Package Contract is the purchase of an air ticket, Kompas shall be entitled to retain, in addition to the booking fees, the ticketing service charge (TSC), too. Therefore, based on
the paid cancellation cover charge, a Customer shall be entitled to a reimbursement of the paid sum for the agreed travel-related services minus the administrative costs, the sum of the paid cancellation
cover charge and TSC. Kompas shall not be held liable for any other potential costs incurred by a Customer due to the planned tour or holiday or other travel-related service under the Travel Package Contract
(such as vaccination and visa costs, transportation, etc.).

Customers shall be entitled to claim the reimbursement of the travel package price based on the paid cancellation cover charge if the Travel Package Contract is terminated due to the abovementioned
reasons at the latest two hours before the start of the scheduled start of the tour or holiday. It shall be considered that the scheduled start of the tour or holiday beginning with organised coach, air or sea
transportation is the time of the departure of the coach, airplane or boat. In the case where the travel package does not include organised transportation, the criterion shall be the time at which the Customer
would normally be eligible to receive the key

S

Customer
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